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Both employers and employees alike crave 
workplaces that embody company culture 
and tell a compelling story of the brand they 
work for. So, when it came to relocate its long-
WLPH�RIƓFH�LQ�&KLFDJR��WKH�$PHULFDQ�/LEUDU\�
$VVRFLDWLRQ��$/$��WDSSHG�GHVLJQ�ƓUP�1(/621�
Worldwide to deliver a new space that would 
excite and motivate staff while leaving a lasting 
impression on members and visitors.  

 To develop a deeper understanding of the 
FRPSDQ\�FXOWXUH��WKH�1(/621�:RUOGZLGH�

GHVLJQ�WHDP�ZRUNHG�FORVHO\�ZLWK�$/$�HPSOR\HHV��XOWLPDWHO\�GHWHUPLQLQJ�
WKH�$/$�LV�PDGH�XS�RI�D�NDOHLGRVFRSH�RI�FRPPXQLWLHV�WKDW��OLNH�WKRVH�WKH\�
serve, celebrate diversity. As a result, the design was driven by the unique 
collectivism found within the kaleidoscope.  
$V�JXHVWV�DUULYH�RQ�WKH���WK�ŴRRU�RI�WKH�&KLFDJR�EXLOGLQJ�ZKHUH�WKH�$/$ōV�

QHZ��������VTXDUH�IRRW�RIƓFH�LV�ORFDWHG��WKH\�DUH�JUHHWHG�ZLWK�D�EROG�
JUDSKLF�WKDW�UHDGV��ŏ7R�3URPRWH�/LEUDU\�6HUYLFH�DQG�/LEUDULDQVKLS�Ő�7KLV�LV�
RQH�RI�PDQ\�ERRNLVK�JUDSKLFV�DQG�VLJQV�SODFHG�WKURXJKRXW�WKH�RIƓFH�WKDW�
KHOS�FRQYH\�WKH�RUJDQL]DWLRQōV�HWKRV�DQG�UHPLQG�YLVLWRUV�RI�WKH�ZRUN�WKH�
$/$�GRHV��
ŏ1(/621�GHVLJQHG�DOO�RI�WKH�JUDSKLFV�LQ�WKH�VSDFH��IURP�WKH�ODUJH��FRORUIXO�

Ō$ō�LQ�WKH�HOHYDWRU�OREE\�WKDW�H[WHQGV�LQWR�UHFHSWLRQ��WR�WKH�WH[W�JUDSKLFV�RQ�
FROXPQV�DQG�WKH�FXVWRP�GHVLJQHG�ƓOP�SDWWHUQLQJ�RQ�WKH�JODVV�ZDOOV�Ő�VDLG�

.ULVWLQ�&HUXWWL��GHVLJQ�OHDGHU�DQG�GLUHFWRU�DW�1HOVRQ�:RUOGZLGH��
Adjacent to the elevator lobby is a glass wall that provides a glimpse 

into the reception area. Inside, a large graphic is stretched out and lined 
throughout the wall and into the main work area, where it creates a backdrop 
for some of the organization's previous magazine covers and vintage 
FHOHEULW\�5($'�SRVWHUV���

Strategically placed right off the reception area is a long corridor that 
displays award-winning books, more digital monitors with graphics that 
FHOHEUDWH�$/$��D�FXVWRP�UHDGLQJ�QRRN�DQG�D�URWDWLQJ�GLVSOD\�RI�WKH�
organization's artwork. 

“All of these elements were designed to represent the design concept 
of the kaleidoscope [which is] something that celebrates the beauty of 
each individual piece, but when brought together is when the entire 
SLFWXUH�LV�XQGHUVWRRG�DQG�DSSUHFLDWHG�Ő�H[SODLQHG�&HUXWWL��ŏ7KLV�LV�
VLPLODU�WR�KRZ�WKH�GLIIHUHQW�GLYLVLRQV�ZLWKLQ�$/$�ZRUN�WRJHWKHU�WR�VXSSRUW�
their members but also represents how their members and their libraries 
become the element that brings diverse and beautiful communities 
WRJHWKHU�Ő�

Telling a Story with Design 
/RFDWHG�LQ�WKH�FHQWHU�RI�WKH�RIƓFH�LV�WKH�VSDFHōV�FURZQ�MHZHO��WKH�PDLQ�OLEUDU\��
The design team made sure this is where the kaleidoscope inspiration shines 
brightest. It features a plethora of colors—including orange, red and teal—that 
merge to showcase the diversity in the community.  
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ƥƞƟƭ�NELSON designed 
all graphics and worked 
with different wallcovering 
manufacturers to print on 
multiple substrates. Even the 
custom built-in reading nook 
design harkens to the graphic 
design on the main wall in the 
elevator lobby and reception 
area. 

ƫƢƠơƭ�Libraries become 
the heart of many diverse 
communities and serve as 
a place for people to come 
together, and the library within 
WKH�$/$�RIƓFH�LV�QR�H[FHSWLRQ��
It serves as the place for 
members and employees to 
gather, celebrate and support 
one another in the work that 
they do. 
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“The library was intentionally located at the heart (the connection point 
between the two buildings) of the space. ALA’s previous home was made up 
of two adjacent buildings, but the convoluted navigation between the two 
made it almost impossible to stay connected with colleagues,” said Cerutti. 
“The very intentional selection of the move to 225 N. Michigan meant that 
they could maintain a little of their past by living, again, in a space spread 
across two buildings, but instead of that being a hindrance, that is now 
celebrated by making that connection point the place where all of their 
teammates can come together.” 
3DVW�WKH�OLEUDU\�LV�DQ�RSHQ�ŴRRU�ZRUNSODFH��ZKLFK�ZDV�LQWHQWLRQDOO\�OHIW�

neutral so that the focal point rests on the thousands of books housed both 
LQ�WKH�OLEUDU\�DQG�WKURXJKRXW�WKH�RSHQ�RIƓFH�DUHD�LQ�ERRNFDVHV�OLQLQJ�ZDOOV�
and workstations. At the beginning of the design process, the change from 
SULYDWH�RIƓFHV�LQ�WKH�ROG�KHDGTXDUWHUV�WR�RSHQ�ZRUNVSDFHV�ZDV�DQ�DUHD�RI�
concern. To help ease the transition, NELSON held visioning, imagery and 
design meetings with the ALA team, as well as partnered with BOS Holdings 
to create multiple mock-ups of workstation layouts. 

“This allowed employees to test out their new desks and give feedback via 
surveys,” explained Cerutti. “The NELSON team was therefore able to make 
ODVW�PLQXWH�DGMXVWPHQWV�WR�DVSHFWV�RI�WKH�GHVLJQ�SULRU�WR�WKH�RIƓFLDO�RSHQLQJ��
7KH�ƓUP�DOVR�FUHDWHG�D�ZHOFRPH�SDFNHW�IRU�WKH�$/$�VWDII�WR�KHOS�WKHP�EHWWHU�
understand their new space, how to use it effectively and introduce them to 
the new amenities.”  

Located alongside the perimeters of the space, natural daylighting boosts 
productivity as well as makes the space brighter and more welcoming for 

staff working in the open workstations. The technology in the workplace 
also received an upgrade. Webinar rooms were added for the staff to 
EHWWHU�UHFRUG�DQG�JLYH�OLYH�&(8V��SRGFDVWV�DQG�ZHELQDUV�IURP�WKHLU�RIƓFH�
space. A variety of moveable furniture also accommodates more agile work 
throughout.  
ŏ*LYHQ�WKDW�D�ORW�RI�WHDPPDWHV�ZHUH�PRYLQJ�IURP�SULYDWH�RIƓFHV�WR�

workstations, a number of huddle rooms and phone rooms were added 
WKURXJKRXW�WKH�ŴRRU�SODQ�WR�DOORZ�SHRSOH�WR�VWHS�DZD\��WDNH�SHUVRQDO�FDOOV�
and do focused work,” noted Cerutti. 

Ultimately, the new plan made it possible for staff to work in a more open 
environment through grouped workstations that encourage interaction and 
FROODERUDWLRQ��7KRVH�ZKR�GR�KDYH�SULYDWH�RIƓFHV�DUH�DOVR�PDGH�WR�IHHO�D�SDUW�
RI�WKH�ODUJHU�RIƓFH�HFRV\VWHP�WKURXJK�VPDOOHU�IRRWSULQWV�DQG�JODVV�ZDOOV�WKDW�
allow visual connections. 

When it comes to designing workplaces that connect a company’s 
culture to users of the space, Cerutti suggests spending time upfront 
getting to know the client and not only what they do, but who their 
clients are.  

“What do they offer to their clients and what do they stand for and 
support?” she asked. “ALA is so much more than books, which is what 
PRVW�SHRSOH�SUREDEO\�WKLQN�RI�ƓUVW��7KH\�DUH�D�SODFH�IRU�FKLOGUHQ�WR�EH�
safe after school, a place to go to be taught how to write a resume, a place 
ZKHUH�\RX�FDQ�JR�WR�YRWH��HWF�ŋDQG�WKH\�DUH�RSHQ�WR�DQ\RQH��QR�TXHVWLRQV�
asked. When you truly understand an organization and what they stand for, it 
becomes much easier to tell a really amazing story.” 

The design team strategically placed the library in between the reception 
and workplace areas to ensure staff would need to pass through it on a 
daily basis to access the mailroom, print room, café and conference rooms. 
The café is adjacent to the library with a large open communal area, access 
to natural sunlight and sweeping views of Chicago’s Millennium Park.   


